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Graham Road Surgery

Consultation on our proposed re-location

Patient Questionnaire

As you may already be aware, Pier Health Group along with Bristol, North Somerset
and South Gloucestershire Clinical Commissioning Group, community services
provider Sirona care & health and other key stakeholders have been working through
a selection of shortlisted sites for a new healthcare centre for Graham Road patients.
The new development at Weston Rugby Club was selected as our preferred option.

The Rugby Club site was chosen because it scored significantly higher than other
site options overall, including on elements of accessibility criteria such as access to
the building, disabled access and parking. In addition to parking, there is plenty of
green space and room for new and additional services.

We are now having public consultation on the proposal to close Graham Road
Surgery and relocate all of our patients to the new healthcare centre. Your views are
important to us, and we hope you will take the opportunity to share them and help
shape the new healthcare centre.

We are consulting with a wide range of interested people and organisations and of
course our patients through public meetings, and the Patient Participation Group. As
a patient we would value your opinion and this survey will help us with that.

More information about proposals and updates are available from our practice
website :

https://www.grahamroadsurgery.nhs.uk/




Graham Road Surgery

survey

1. Where do you currently access GP medical services?

a) Graham Road Surgery

b) Horizon Health Centre

c) Other

2. If you access GP services from Graham Road Surgery, what method do you
use to get to the practice?

a) walk b) cycle c) drive d) public transport

d) community transport (e.g. Dial a Ride) e) other

3. In the event that Graham Road Surgery were to re-locate, would you be able
to satisfactorily access the medical services at the Rugby Club site?

a) Yes
b) No
4. If the answer to Question 3 is No, what would you find most difficult about

accessing services at the Rugby Club site?

5. Have you any views, suggestions or concerns about the relocation of primary care
services to the new development that you would like to share with the team?

Please return the completed questionnaire and Equality Monitoring questions
(below) to the Practice Manager at Pier Health Group Ltd

e By dropping it in to either Graham Road Surgery or Horizon Health Centre
e By emailing



Equality Monitoring Questions:

Please provide us with some information about yourself. We do this to make sure
that our services are being accessed by everyone who is entitled to use them. It is
not compulsory to do so, but you can be assured that all the information you do
provide will be kept completely confidential. No identifiable information about you will
be passed on to any other bodies, members of the public or press.

1. Are you:

Male

Female

| would rather not say
Transgender

2. Which age group applies to you?

Tick one box only.

16-24 years

25-34 years

35-44 years

45-54 years

65-64ears

65 years and over | would rather not say

3. What is your ethnic group?
This is about the ethnic group to which you feel you belong and not about citizenship
or nationality. If you feel you belong to more than one ethnic group, please choose
the one you feel you most belong to or choose the ‘Mixed/multiple ethnic
background’ option.

A. White:

English/Welsh/Scottish/Northern Irish/British
Irish

Gypsy or Irish Traveller

Any other white background Please state:

B Asian or Asian British:
Bangladeshi

Indian

Pakistani

Chinese

Any other Asian background

Please state



C Mixed:

White and Black Caribbean

White and Black African

White and Asian

Any other mixed/multiple ethnic background

Please state

D Black/African/Caribbean/Black British
Caribbean African
Any other Black/African/Caribbean background

Please state

E Other ethnic group:
Arab

Prefer not to say

Any other ethnic group

Please state

4. Which of the following options best describes how you think of
yourself?

Heterosexual or Straight

Gay or Lesbian

Bisexual

Other sexual orientation not listed

Person asked and does not know or is not sure

Not stated (person asked but declined to provide a response)
Not known (not recorded)”

Nogokrwbh=

5. What is your religion or belief?

Christianity or Christian denominations (including Church of England, Catholic,
Protestant and all other Christian denominations)

Buddhism

Hinduism

Islam

Jainism

Judaism

Sikhism

Atheism/no religion

Prefer not to say

Other Please state



6a. Are you a disabled person as defined by the Equality Act 2010?

Yes
No
| would rather not say

The Equality Act 2010 defines a disabled person as “someone who has a physical or
mental impairment that has a substantial and long-term adverse effect on his or her
ability to carry out normal day to day activities”.

6b. If yes, please tick all which apply
Long-term illness/health condition
Learning Disability

Mental Health Condition

Physical Impairment

Sensory Impairment

Other Please state

7a. Do you have caring responsibilities?

Yes

No



